
MAN SERVICE DOCUMENTATION ACCESS
Service literature for Truck & Bus



Agenda 1 Open MAN Service Portal

2 Entry with VIN

3 Entry without VIN

4 Search document

5 Save, recall, cancel search/search criteria

6 Change language

7 Collections

8 Special tool lists

9 PDF and print function



OPEN MAN SERVICE PORTAL



<> 

Access via intranet

 Open App Search (top right, next to search bar)

 Enter "MAN Service Portal" and click
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Open MAN Service Portal

Open MAN Service Portal



<> 

Click on “Login MAN Employee":

Access via intranet

Registration
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Open MAN Service Portal



<> 

Access via intranet

Home page
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Open MAN Service Portal



<> 

Access via internet

 Enter https://manserviceportal.eu and press „Enter“.

Open MAN Service Portal
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Open MAN Service Portal



<> 

Enter your email address and password. Then klick “Sign in”.

Access via internet

Login
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Open MAN Service Portal



<> 

Access via internet

Home page

MAN Truck & Bus |  24.11.22  |  MAN Service Documentation Access 9

Open MAN Service Portal 



ENTRY WITH VIN



<> 

Vehicle identification number available

Left column: 

 Repair and maintenance

 Vehicle-specific and engine-specific information 

 Click on Vehicle-specific information

In the centre of "Repair & Maintenance", click on 
the icon for vehicle-specific information.

Variant 1
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Entry with VIN

Variant 2



<> 

Vehicle identification number available

Optionally:

 Short VIN, 7-digits without hyphen

 Long VIN

Enter vehicle ID number
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Entry with VIN



<> 

Vehicle ID number available

Links: Select MAN Service Documentation 
Truck/Bus

The choices include:

 Repair, maintenance and operating manuals

 Maintenance and service product regulations

 Maintenance records and checklists

 Retrofitting manuals

MAN Service Documentation Truck/Bus
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Entry with VIN

Select literature type



<> 

Vehicle identification number available

 Read the foreword and important safety 
notices

 Set checkmark as read confirmation

 Close notice

Foreword and important safety notices
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Entry with VIN



<> 

Vehicle identification number available

 Selected type of literature 
(repair manual in this instance)

 Vehicle type (08K here)

Preset filters
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Entry with VIN



ENTRY WITHOUT VIN



<> 

No vehicle identification number available

Left column: 

 Repair and Maintenance 

 MAN Service Documentation

 Click on MAN Service Documentation again or 
click on the pictogram under Repair and 
Maintenance.

Variant 1
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Entry without VIN



<> 

No vehicle identification number available

Scroll down in the middle and click on 
the pictogram for "MAN Service Documentation" 
under "Repair and Maintenance".

Variant 2
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Entry without VIN



<> 

No vehicle identification number available

 Read the preface and important safety 
instructions

 Set checkmark as read confirmation

 Close notice

Foreword and important safety notices
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Entry without VIN



<> 

No vehicle identification number available

 No filters are set.

 All contents are displayed.

Contents and filters
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Entry without VIN



SEARCH DOCUMENT



<> 

No vehicle identification number available

 Enter search term (here: disc brake) in search 
bar and press Enter.

 All documents containing the search term are 
displayed.

 The results are displayed in descending order 
of relevance (search term in the title, then search 
term in the document).

 If several documents with the same wording 
are displayed, it is advisable to limit them further, 
e.g. by means of filters.

Search with search term
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Search document



<> 

Vehicle identification number available

 Enter search term (here: disk brake) in search bar 
and press Enter.

 All documents are displayed that contain the 
search term and at the same time match the 
filters from the VIN entry (in this instance: 
08K and repair instructions).

 The results are displayed in descending order 
of relevance (search term in the title, then search 
term in the document).

 If several documents with the same wording 
are displayed, it is advisable to limit them further, 
e.g. by means of filters.

 Notice: This is not VIN-based filtering, i.e. the results do not correspond to a specific vehicle (in this instance: 
08K0123) but a vehicle type instead (in this instance: 08K).

Search with search term
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Search document



<> 

No vehicle identification number available

Choice of filters on the left side, among others:

 Information type, e.g. repair manual

 Vehicle type, e.g. 08K

 Unit type, e.g. axle, rear axle, HY-1350

 Components and systems (= object code), 
e.g. 351A final drive

 Information type (= subcode), e.g. activity: 
Removing/installing 391

 Inspection, e.g. acceptance sheet

 Type of drive, e.g. hybrid

 Wheel formula, e.g. 4x2

 Safety and assistance systems, e.g. MFC

Search with filters
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Search document



<> 

No vehicle identification number available

 All documents that match the filter criteria are 
displayed (in this instance: Truck, disc brakes and 
annual inspection >Work above vehicle).

 If several documents with the same name 
are displayed, it is advisable to narrow them down 
further, e.g. by using a search term.

Search with filters
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Search document



<> 

Narrow down the search

Selection of a filter on the left-hand side, e.g.:

 Information type, e.g. repair manuals

 Vehicle type, e.g. 08K

 Unit type, e.g. axle, rear axle, HY-1350

 Components and systems (= object code), 
e.g. 351A final drive

 Types of information (= subcode), e.g. activity: 
Removing/installing 391

Change/expand search term, e.g. remove final drive

Select filter

MAN Truck & Bus |  24.11.22  |  MAN Service Documentation Access 26

Search document

Enter search term



SAVE, RECALL, CANCEL 
SEARCH/SEARCH CRITERIA



<> 

Save search/search criteria

1) Click on Save current filter:

Notice: Only the filters on the left side are saved, not 
search terms from the search bar at the top.

Save filter

2) Assign a name for the filter and press Enter:
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Save, recall, cancel search/search criteria



<> 

Call up individual saved search criteria

 Open the pull-down menu next to the 
search bar.

 Select the desired filter.

 Click on the filter symbol at the top right.

 Select the desired filter.

Variant 1
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Save, recall, cancel search/search criteria

Variant 2



<> 

Cancel filter/search criteria

 Alternatively:

 Open pull-down menu next to search bar 
and select "All contents"

 or use the slider at "My Filter" or select 
"Clear filter"

 All filters are removed.

 Notice: If a search term has been 
entered in the search bar, it will remain 
there.

Cancel all filters
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Save, recall, cancel search/search criteria



<> 

Cancel filter/search criteria

 Click on "X".

 The associated filter criterion is removed 
(here: Repair manual).

 All other selected filter criteria remain 
activated (here: 08K).

Cancel single filter criterion
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Save, recall, cancel search/search criteria



<> 

Cancel filter/search criteria

 Click on "X" in the search bar.

 The associated filter criterion is removed 
(here: disc brake).

 The selected filters remain activated 
(here: 08K and repair manual).

Cancel search term
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Save, recall, cancel search/search criteria



<> 

Cancel filter/search criteria

 Click on "All contents" to the right 
of the magnifying glass.

 All filters and search terms are 
removed (here: Final drive, 08K and 
repair manuals).

Cancel filter and search term
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Save, recall, cancel search/search criteria



CHANGE LANGUAGE



<> 

Change language

 Click on the globe on the document.

 Select the desired language.

 Notice: Only the language of the displayed 
document is changed.

Change the language of the document
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Change language



<> 

Change language

 Click on the globe next to the search line above.

 Select the desired language.

 Notice: The language of the entire portal 
is changed.

Change the language of the portal
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Change language



COLLECTIONS



<> 

Create collections, call up

 In collections, documents can be saved 
for later use.

 Click on the pin on the document.

 Optionally add to an existing collection 
or create a "new collection".

Create collection
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Collections



<> 

Create collections, call up

 Click on the pin next to the search line 
at the top.

 An existing collection can be called up, 
renamed, divided or deleted here.

Call up collection
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Collections



SPECIAL TOOL LISTS



<> 

Display, export, print special tool lists

 Click on the tool symbol on the document.

 All special tools used, including part numbers, 
are displayed.

 Notice: If the tool symbol is not present, 
no special tools are used in this document.

 Notice: The special tool list can be closed 
with "OK" at the bottom right.

Display special tool list
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Special tool lists



<> 

Display, export, print special tool lists

 Click on "Excel export" at the very bottom.

 All special tools used are downloaded as 
an Excel file (Downloads folder).

 Click on "Print" at the very bottom.

 Notice: A PDF can also be generated here.

Export special tool list as Excel
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Special tool lists

Print special tool list



PDF AND PRINT FUNCTION



<> 

Print document, create PDF

 Notice: The browser print function is 
used for printing.

 Optionally press CTRL+P on the keyboard or 
call up the print function in the browser, e.g.:

 Microsoft Edge: Click on the three dots at 
the top right, then on "Print" or the printer 
symbol.

 Firefox: Click on the three bars at the top right, 
then on "Print". 

Print function from the browser
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PDF and print function



<> 

Print document, create PDF

 Select the printer or PDF in the print 
dialogue box.

 Notice: At the moment, the title of the 
document is only printed if the checkmark 
for "Headers and footers" has been set 
under "Further settings". This checkmark 
only has to be set once initially.

PDF or print
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PDF and print function



ANY MORE QUESTIONS? WE ARE HAPPY TO HELP!
Thank you!


