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Air Top 3500/5000 ST

Troubleshooting

If the heater is fitted with a combination timer, an error
code cutput will appear on the display of the timer after a
fault occurs.

Em"» [ E«or (group)
code

F0

Fo1

,‘m.

Fo3

Fo4

Fos

Error code output

NOTE
The error code is output if the heater is fitted with a control
element after an error has occurred by the switch-on
indicator/error code indicator flashing. After 5 seconds of
fast flashing, the error code will be oulput by a sequence
of long flash pulses, the number of flashes is shown in the

Control unit error

table below (for example FO4 - 4 long flash pulses).

* Additional information during PC

diagnostic

01 Control urit error

81 EOL chacksum eror

11 Incoerectly coded control unit of
Incorrect heater (fuel type) instalied (the
heater will not work if Bhis eror 0Ccurs)

91 Neutrally coded or (isabled control unit
(the heater will not work If this error ocours)

92 Mantain command faded (the heater
will not work if this error occurs)

18Customer bus defective

02 Even after the reslart, no Name has

formed

82 No stant in test

03 The flame has gone out during
operation and has nol reformed afer a
restart attompt

83 The fiame has gone out during &
haating cycle more than FAZ times
(EEPROM)

84 The voltage was less than 105V or

21 V for lcager than 20 seconds

04 The voltage was more than 16 V or
32 V for longer than 6 seconds

05 The fame sensor recognised a lame

before combuston had started

14 Temperature sensor circut short circuit
10 earth

94 Temperature sensor aroult break or

shoet circut 10 *Ub
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| Remedy

Replace control unit

[ Check fusd supply (tank emply, ines
blocked)
Clean bumer insert, replace flame sensor

| Chock fuel supply (tank empty, ines
blocked)
Clean bumer insert, replace flame sensor

Replace flame sensor

Check cables and terminating resistor,
1eplace LaMpParature Sensor
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Troubleshooting Air Top 3500/5000 ST
Error  Error (group) Additional information during PC .M
code diagnostic
! . . {
FO7  Metering pump interrupt or shon 88 Break or shon crcult to +Ub Check cables, replace melering pumgp '
1 08 Short circuit to earth Check cabies, replace metering pumg
Fo8 Dmu\n(oumwhu& amummmw Mmmw(mmmﬁ
) g 09 The swilched drive unit cable )
(combusbion and hot ar biower) has & Eliminate the cause of the blockage /
short orcult 1o earth or the drive unit is difficulty in movement
overioaded Replace drive unit (combustion and hot ar
158 bloch  has ¥4 blower)
95 Burner motor not burming easily sensor
has tripped
FO8 | Glow plug/Flame monitor interrupt | 8A Glow plug / Flame sensor. Break or Replace glow plug / flame moniior
| of short cecuit short crcuit 1o + Ub
19 Glow circuil: The switched cable of the ’
olemant has a shoret circult 1o earth Replace glow plug / flame montor
F10 | Overheating 06 The overheating fault lock-out has ’mmmhmdm
ripped (heater overhealed) ovechasaling
17 Incorrect apphcason of Slegal insulation ”mmmm“uuwm‘u“
(S gradient Yoo high) overhesting. the pressure Ksses caused
| by the hot air distribution (too many
resistance points) ane 100 high o¢ & hot air
fittor is soded
F11 | Overhoating sensor inteerupt or AB Overheating sensor circud break or Replace overheating sensor Y
$hon crcuit short creuit 1o +Ub
18 Overheating circuit: The swilched
cable of the element has a short circuit 1o~ Replace overheating sensor
earth
'F12 Heater (ault lock-out nmwmmmmm Remove the fuse and then refit &
actrvated NOTE
The foliowing error has occurred several
times:
Fault counter more than 3 times
Incorrect start counter more than 9 times
Overheating counter  more than 3 times
Flame faidure coumter more than 2 times
F13 | Permanent heater tault lock-out 87 The permanont heater fault lock-out Delote the error with the PC diagnostic |
has been activated NOTE
Permanent flame fallure counter
more than 3 tmes
- . S EEE————— IE——————————yuw T
F 14 | Overheating sensor incormect 97 Incarrect positon of the averhoating mummm
| position system (UHS gradient 100 low)
| F15 | Nominal sensor break 9B Nominal value potentiometer crcuil Check cables, replace control element
break or short circut %o + Ub
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