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SUBJECT: Allison Transmission Service/Parts Information Release Notification

MODELS AFFECTED: ALL

Introduction:
This Service Tip is being issued quarterly to inform the Original Equipment Manufacturers (OEMs) and Service
Channel of NEW and/or recently updated Major Service Publications (Service Manual, Troubleshooting Manual,
etc.) and Parts Catalogs.

This letter lists all Major Service Publications, Parts Catalog, and Allison Transmission Map releases that occurred
from January 1, 2016, through end of December 2016.

Service Information:
The following Allison Transmission Major Service Publications Table has been updated to include releases made
available during the 4th Quarter of 2016:

Major Service Publications

Product Publication Type Publication Number

All Technician’s Guide (English) GN2055EN_2016_06

All User Guide (Arabic) GN7588AR_2015_03

All Technician’s Job Aid (English) JA6018EN_2016_04

All Technician’s Job Aid (English) JA6018EN_2016_12

1000/2000 Technician’s Job Aid (French) JA5301FR_2010_11

1000/2000 In­Chassis Maintenance Guide (French) GN4008FR_2009_12

3000 Service Manual (English) SM2148EN_2016_01

3000 Service Manual (English) SM4013EN_2016_01

3000 Service Manual (English) SM4013EN_2016_05

3000 Technician’s Guide (French) GN4064FR_2011_06

3000/4000 Mechanic’s Tips (English) MT7151EN_2016_05

3000/4000 Mechanic’s Tips (German) MT7151DE_2013_01

3000/4000 Operator’s Manual (German) OM7161DE_2015_09

3000/4000 Troubleshooting Manual (4th
Gen) (English) TS3989_2016_09
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Major Service Publications

Product Publication Type Publication Number

3000/4000 Troubleshooting Manual (5th
Gen) (English) TS7149EN_2016_06

3000/4000 Troubleshooting Manual (5th
Gen) (English) TS7149EN_2016_10

3000/4000 Troubleshooting Manual (5th Gen)
(Spanish) TS7149ES_2014_12

3000/4000 Technician’s Job Aid (French) JA5315FR_2009_03

4000 Service Manual (English) SM4014EN_2016_01

4000 Service Manual (English) SM4014EN_2016_05

4000 Service Manual (Turkish) SM4014TR_2016_05

4000 Technician’s Guide (French) GN4065FR_2011_06

5000/6000/8000/9000 Operator’s Manual (French) OM7338FR_2014_02

5000/6000/8000/9000 Operator’s Manual (German) OM7338DE_2014_02

5000/6000/8000/9000 Operator’s Manual (Russian) OM7338RU_2014_02

5000/6000/8000/9000 Troubleshooting Manual (English) TS7337EN_2015_12

5000/6000/8000/9000 Troubleshooting Manual (English) TS7870EN_2016_08

5000/6000/8000/9000 Troubleshooting Manual (French) TS7337FR_2015_12

5620/6620 Service Manual (English) SM7463EN_2016_02

9000 (OFS) Operator’s Manual (English) OM7721EN_2016_05

9000 Service Manual (English) SM1833EN_2016_02

9000 (6­Speed Models) Service Manual (English) SM7335EN_2016_08

H 40/50 EPTM System Operator’s Manual (German) OM3491DE_2013_02

H 40/50 EPTM System Troubleshooting Manual (English) TS5812EN_2016_08

H 40/50 EPTM System User Guide (French) GN7589FR_2015_01

TC10® Operator’s Manual (English) OM7118EN_2016_09

Parts Catalog:
The following Allison Transmission Parts Catalogs table has been updated to include releases made available
during the 4th Quarter of 2016:

Parts Catalogs

Product Publication Number

1000/2000 PC3062EN_2016_05

1000/2000 PC3062EN_2016_11

3000 PC2150EN_2016_03

3000 PC2150EN_2016_09

4000 PC2456EN_2016_01
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4000 PC2456EN_2016_07

5000 PC7479EN_2016_02

5000 PC7479EN_2016_08

6000 PC7480EN_2016_03

6000 PC7480EN_2016_09

8000 PC7481EN_2016_01

H 40/50 EPTM System PC3717EN_2016_06

TC10® PC7120EN_2016_01

TC10® PC7120EN_2016_06

TC10® PC7120EN_2016_11

On­Highway Transmissions – Support Equipment PC2809EN_2016_06

Allison Transmission Maps:
The following Allison Transmission Maps were updated and made available during the 1st Quarter of 2016:

Maps

Product Publication Number

North American Distributor Map (Small) SA2189EN_2016_03

North American Distributor Map (Large) SA2190EN_2016_03

North American Distributor Map (Extra Large) SA7208EN_2016_03

International Distributor Map (Small) SA2265EN_2016_03

International Distributor Map (Large) SA2266EN_2016_03
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